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Developer Andy Hertzfeld == 
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Dear AppleLink®—Personal Edition Member, 


et us “inter-tain” you on AppleLink—Personal Edition. Discover the exciting world of 

interactive entertainment in our Freetime feature on page 12. The Trivia Club, the Phantasy 

Guilds“, LaVona’s Pub, and the AppleLink game shows provide opportunities to play with 

other AppleLink members from across the country. Why be a couch potato when you can 
be a live wire! 

Pursue your interests in computer programming at the Macintosh® and Apple® II Development 
Forums. High Tech Habits on page 4 introduces you to the Development Forums. You'll meet some of 
the artists who contribute their creations to the Forum software libraries, and share their expertise with 
other AppleLink members on the “Let's Discuss” message boards and at weekly Forum conferences. 

Andy Hertzfeld, one of the original Macintosh engineers, offers insights about the spirit of creation 
at Apple in the “Personal View’ column on page 2. Meet Andy at a special conference at 9 p.m., 
Thursday, February 23, in the Apple Auditorium. 

Romance is in the air, and online throughout the month of February. When the love bug bytes, visit 
Cupid’s Corner in General Services’ People Connection®. For more details see page 42. 

Find out how the Macintosh computer is making a difference in the healthcare field in the 
Inside Headquarters article on page 16. Learn how to insure your computer against ailments with 
AppleCare®, the Apple medical plan for your computer. 

Take your tux out of the closet or dust off your designer dress. A limo will be at your service to 
wisk you off to the first annual Linkers’ Choice Awards Ceremony at 9 p.m., February 26, in the Gala 
Auditorium. Check page 9 for information about this spectacular event — the Industry Connection’s 
answer to the Oscars! 


Sue Zemel 
Editor 
AppleLink Update 
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ndy Hertzfeld joined Apple as a systems programmer in 1979. He contrib- 
\ uted to the creation of several Apple products, until March 1984, when he 
A. founded Radius, which makes a large video display for the Macintosh. 

Currently self-employed, Hertzfeld is working on the research and development 
team at Fox, a Swiss company based in the Silicon Valley. 





The Apple Spirit 


The best purchase of my life occurred in January, 1978 when I spent $1295 
plus tax Gnost of my life savings at the time) on an Apple II microcomputer with 
16K bytes of RAM. I was instantly delighted with it, and the deeper I dug into it, 
the more excited I became. 

I started spending most of my free time with my Apple, and then most of my 
not-so-free time, exploring the various technical aspects of the system. As I taught 
myself 6502 assembly language from the monitor listing that came with the ma- 
chine, it became clear to me that this was no ordinary product—the coding style 
was crazy, whimsical, and outrageous, like every other part of the design (espe- 
cially the hi-res -color graphics screen); it was clearly the work of a passionate 
artist. Eventually, I became so obsessed with the Apple II that I had to go to work 
at the place that created it. I abandoned graduate school and started work as a 
systems programmer at Apple in August, 1979. 

Even though the Apple II was overflowing with both technical and marketing 
genius, the best thing about it was the spirit of its creation. Most of the early 
Apple employees were their own ideal customers. The Apple II was simultane- 
ously a work of art and the fulfillment of a dream, shared by Apple employees 
and customers. 

The personal computer industry began to grow and evolve very rapidly when 
larger companies realized the extraordinary potential of personal computers. 























I probably would have left Apple sometime in 
1981 if I hadn’t run across a tiny, sloppily wire- 
wrapped digital board created by Burrell Smith, 
a young technician who worked in the service 
department. Somehow Burrell’s embryonic 
Macintosh board reeked of the same creative 
spirit so prevalent in the Apple IJ; I knew that I 
just had to work on the project. 

Steve Jobs also became enamoured with Burrell’s circuit board and quickly 
took over the tiny design group, moving it to a remote part of the company and 
inspiring us with a grand vision. The Macintosh would harness the potential of 
Motorola’s 68000 microprocessor to become the first personal computer that was 
both easy to use and affordable. We thought we had a chance to create a product 
that could make computers useful to ordinary people and thereby truly change the 
world. 

The personal computer industry has continued to grow and change since the 
introduction of the original Macintosh. Apple has become a four billion dollar 
company. It’s sometimes hard to find remnants of the old artistic Apple II spirit. 
Yet I remember having similar worries right before starting work on the Macintosh. 
I’m pretty sure that there are little groups at Apple right now, inspired by the 
Macintosh in exactly the same way we were inspired by the Apple II. The great 
challenge facing Apple management is to allow those groups to follow their 
hearts, uncompromised by the inevitable politics of large organizations. I hope that 
I will be able to buy a new Apple computer in 1991 that is not a Macintosh or an 
Apple II, but rather an entirely new system that once again shares the maverick 
spirit of its illustrious ancestors. 





Andy Hertzfeld 


Meet Andy Hertzfeld on Thursday, 
February 23, at 9 p.m., in the 
Apple Auditorium. Andy will recall 
the excitement of the early devel- 
opment stages of the Macintosh®. 


n the mythology of the software 
industry, all programmers drive 
expensive cars through Silicon 
Valley, heady with the overnight f 
success of their products. In 
reality, however, there are scores 
of unsung heros writing and 
sharing programs through 
venues such as the Apple® II and 
Macintosh® Development 
» Forums. 

Join us at 10 p.m., Tuesday, 
February 28 in the Cortland Auditorium 
for a special, two-hour meeting with 
authors of freeware and shareware 
programs you can find in the software 
libraries of the AppleLink Development 
Forums. Learn how the Apple II and 
Macintosh Development Forums can 
help you pursue your interests in 
programming. 
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Find Critical 
Support 
Through 
Development 
Forums 


The Apple II and Macintosh Devel- 
opment Forums, located in the Apple 
Forums area of the Apple Community, 
provide a support structure for pro- 
grammers, whether they are beginners 
dabbling in BASIC for the first time, or 
Apple certified developers putting the 
finishing touches on a new program. 

“It’s hard to find this kind of support 
unless you’re a member of a good user 
group or know someone at Apple,” 
says Tom Chavez, (AFL Tom), Forum 
Leader of the Macintosh Development 















Forum. “If you want a 
programmer to hold your 
hand through a project, the 
Development Forum can 
do it for you.” 

- The support of the 

_ Development Forums 
saves time and money in the construc- 
tion of software projects, says Jim 
Luther, (AFL Jim), Forum Leader of the 
Apple II Development Forum. “I repair 
computers for a living so I know how 
they work from an electronic stand- 
point as well,” Luther says. 


Get Answers 
at the AppleLink 
Development Forums 


“You can be stuck on something 
and work on it for weeks,” Luther says. 
“Frequently there’s an obvious answer 
you missed and the Development 
Forum can provide the answers. There 
are experts online who have seen and 
done an enormous number of things, 
allowing you to piece together, all from 
the same place, the knowledge of an 
entire group of people.” 

Bring questions to the weekly 
Forum conferences, or post a question 
in the Let’s Discuss area in each Forum. 
For conference topics, check “Tonight 
in the Forums,” and “Upcoming 
Conferences” in the Apple Forums, and 
“From The Forum Leader” in each of — 
the Forums. 


Discover Tools By 
Programmers, For 
Programmers in Forum 
Software Libraries 


Check the Development Forum 
Software Libraries to find tools critical 
to successful programming. 

“Posted are all of the Apple Techni- 
cal Notes, the latest systems software, a 
source code library that covers every- 
thing from animation to sound to 
MultiFinder™ support, and interface 
files for popular development systems 
that let people use the latest routines 
Apple has developed,” Chavez says. 

Unlike in the general software 
market, the AppleLink Development 
Forum Software Libraries provide a 
unique venue to find tools specifically 
designed for programmers. 

“Software publishing houses are 
looking for non-specific tools,” says 
Chavez, “things the general public can 
use like graphics programs. It’s harder 
to convince them to publish something 
that’s just for developers. In the 
Software Library, programmers find a 
lot of tools to try.” 

These tools are posted in the 
Software Libraries by Forum members, 
either as freeware available at no 
charge, or as shareware, which asks for 
a nominal payment to the author. 


Find Fame By Posting 
Your Program 


The Software Libraries provide a 
measure of notoriety for the program- 
mer. 

“If you're looking for some quick 
fame,” Chavez says, “make a utility and 
put it in the Software Library where 
people can find it. You get immediate 
exposure to a lot of people. Remember 
that even an article in a magazine has a 
3-month lead time.” 

Like most labors of love, shareware 
does not generally net the author 
grandiose profits. As one shareware 
author says, “If you work out the 
hourly rate, I haven’t netted much but if 
you calculate that I use the program 
myself...well, it’s not a sub-zero hourly 
wage!” 

Celebrate the achievements of Jim 
Luther, Tom Chavez and other authors 
of the Forums’ freeware and shareware 
files, in the Cortland Auditorium, 
February 28. 
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othing goes 
smoothly 
without a 
plan. Learn 
the skills it takes to 
complete everything 
from a simple wedding to a multi- 
faceted construction project by enroll- 
ing in MacProject at AppleLink 
University. 





“Organizing your life is really the 
benefit of MacProject,” says instructor 
John Owens, formerly an engineer for 
Intel Corporation and now a firefighter 
for a small Califor- | 
nia city. 

“The toughest 
part of any job is 
figuring what needs 
to be done first,” 

_ Owens says, “and 
what tasks relate to 
each other. I’ve 
used the techniques 
in MacProject — 
setting up “task 
boxes” and linking 
them — for a lot of 
situations and the 








techniques relate to 
a lot more situations 
than first thought.” 

The first meeting 
in the four-session 
course instructs you 
in planning a vacation, illustrating that 
organizing and planning any venture 
involves the same basic principles. 

The following sessions take you 
through the concepts of resources, 
time-management, and contingencies, 
using more complex and practical 
projects. Sitting-in on the first session 
is free! 

“First you look at the tasks in- 
volved,” Owens says. “Until you put» 
them on paper, you don’t really under- 
stand how they link. Anytime you do 
this, a project flows better and you 
increase your efficiency. Then the 
second step is to see the net effect of 
dealy or contingencies. This is 
beneficial because you no longer create 
false deadlines. The third step is ac- 
countability for the tasks completed 
and the project as 
a whole.” 

Enroll in the 
“MacProject” 
course in the 
AppleLink Ad- 
ministration area. 
The cost of the 
course will be 
billed through 
your regular 
AppleLink 
payment plan. 





EDUCATION 








Discover |. 
Communication 


Creativity With 
Awakened Eye 
Lecture Series 


AppleLink is pleased to announce a 
special lecture series, “The Awakened 
Eye” in the Apple Auditorium, held at 9 
p.m., the second Sunday of each 
month. George Thornally, Forum 
Leader of the Macintosh Communica- 
tions and Networking Forum, lectures 
on a variety of communication topics, 
based on his education as a specialist 
in creative problem-solving and the 
business uses of creative thinking. Join 
us for a fascinating sojourn into the 
world of AppleLink, online communica- 
tion and creativity. 

Be privy to the world of global 
communication, and submit your 
questions and ideas for a Question and 
Answer segment at the end of each 
lecture. AppleLink provides the 
interactive alternative to the staid 
lecture! 

“Each topic will present information 
that every AppleLink member can 
utilize to enhance his or her own 
creative potential,” Thornally says. 

“The programs focus on how we can 
benefit from what’s happening in the 













world of information, the techniques of 
getting a grasp on it, and ways to make 
it serve us either for profit or to 
accomplish other goals, not the least of 
which is “making a better world.” 
Descriptions of each topic are 
posted in the Apple Auditorium, under 
“Awakened Eye Lecture Series,” and the 
Macintosh Communication and 
Networking Forum under Forum 
Business in the Let’s Discuss section: 
“Getting Started Online,” 9 p.m. 
Sunday, February 12: What is 
suddenly happening that makes “being 
online” important? How can going 
online expand your potential? What is 
the best way to go about it? Can you 
conquer the learning curve? Are there 
pitfalls to avoid? How can you establish 
yourself in this online world? How can 
you present yourself, in terms of what 
you have to offer, to the online 
community? Which “community” 
best for you? 





Ou can entertain your- 
self by watching TV. 
And you can entertain 
F 12) | TUR EF ' yourself by sitting through a 
: movie or a play. But when 
you’re ready to stop spectating, 
and become a part of the action 
yourself, sign on to AppleLink 
for some “inter-tainment!” 
Inter-tainment is “interactive 
entertainment,” and you'll find 
plenty of it on AppleLink. Your partici- 
pation and imagination make inter- 
tainment possible, so sign on tonight 
and share some fun with AppleLink 
members from coast-to-coast. 

































Realize Your 
Greatest Role-Playing 
Adventure 





Knights, knaves, wenches and 
jesters: The Phantasy Guild®™” is your 
connection to role-playing adventure 
gaming. In the Phantasy Guild, located 
in the Club House of General Services, 
you can develop your characters on 
message boards and carve out your 
own fantasy niche. 

Your imagination is the only limit in 
online role-playing. The Guild offers a 
variety of games and methods of play 
that are totally unique to the online 
environment. If you haven’t experi- 
enced the thrill of rescuing a damsel in 
distress or battling the dreaded Thor, 
then attend a Phantasy Guild meeting 
and find out how to join and experi- 
ence a fantasy of your own. The Guild 
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meets every Tuesday at 10 
p.m., in the Dungeon, 
located in the Phantasy 
Guild. 

Attend the Guild Gala, 
on Thursday, February 25, 
at 10 p.m., in the People 
Connection® Auditorium. Ruby Rox, 
Queen of the Phantasy Guild, will 
choose her mate! And don’t miss a 
special conference, on Friday, February 
24, at 9 p.m., in the People Connection 
Auditorium, with Jim Ward, director of 
creative services for TSR Hobbies, the 
creators of the role-playing game 
DUNGEONS & DRAGONS® (see box 
on page 15). 


Show Off Your 
Trivial Pursuits 


Do you have a mind for minutiae? 

If so, become a member of the Ap- 
pleLink Trivia Club, located in the Club 
House of General Services. Check the 
Trivia Club message board for notices 
of online competitions. And, every 
Sunday and Wednesday at 9 p.m., 
and every Monday at 10 p.m., go to 
the Trivia room in People Connection 
for rousing rounds of trivia. 

Have you got what it takes to be the 
AppleLink Trivia Champ? If you think 
so, enter the Trivia Tourney on Sunday, 
February 26, at 7 p.m., in the People 
Connection Auditorium. Your host, 
EileenA, will open several People 
Connection rooms, each with a 
different trivia topic. The winner in 
each room will face off in the People 








Connection Auditorium for 
prizes of software and free 
hours online. Runners-up, 
take heart: The Trivia 
Tourney is held monthly 
on AppleLink! 


Find Gaming Hints 
and Tips in Industry 
Connection Forums 


Publishers of your favorite games for 
the Apple II and Macintosh support 
their products online in the Industry 
Connection, located in the Apple 
Community. Visit the Industry Connec- 
tion, and you'll find AppleLink mem- 
bers’ tips for playing such games as 
Electronic Art’s “Bard’s Tale,” 
Activision’s “Maniac Mansion,” EPYX’ 
“Where in the World is Carmen 
Sandiego?” and Sierra Online’s “Leisure 
Suit Larry.” And be sure to check out 
the offerings of Industry Connection 
newcomer Spectrum HoloByte, 
publisher of the popular game “Tetris.” 

Every month, each of the AppleLink 
online publishers hosts a conference in 
the Industry Connection’s Gala Audito- 
rium. Check the Update Calendar for 
dates, times, and topics — you could - 
win a door prize of free software just 
for showing up! 








Refresh Yourself at 
Lavona’s LaPub 


After a club meeting or a confer- 
ence, stop by Lavona’s LaPub for 
refreshment and lighthearted chatter. 
Open every night at 10 p.m., the 
LaPub room in People Connection 
features a jukebox full of your favorite 
tunes and fresh macro pizza for 
everyone. Challenge a fellow carouser 
to a game of darts, or witness an 
impromptu belly-dancing contest. You 
never know what will happen at 
Lavona’s! 
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F AppleLink. Jim also plans to give 
Meet Jim Ward, AppleLink members a “sneak preview” 
Author of DUNGEONS & cf apvancen punceons & Drac- 
DRAGONS Product ONS® 2nd Edition, to be released by 


TSR Incorporated in March. 

Hear all about it on Friday, February 
24, at 9 p.m., in the People Connection 
Auditorium. 


Learn how the AppleLink online 
environment adds whole new dimen- 
sions to role-playing adventures on 


Friday, February 24, at 9 p.m. in the 


eae Unless otherwise noted: ® designates registered 
People Connection Auditorium. Jim trademarks owned by TSR, Inc. TM designates 


Ward, director of creative services for trademarks owned by TSR, Inc. 
TSR Incorporated — the company that 
created the popular DUNGEONS & 
DRAGONS® adventure role-playing Photos by permission of TSR Incorporated. 
game — will be on hand to answer 

your questions about how to get 
involved in adventure gaming on 


© 1988 TSR, Inc. All rights reserved. 








he application 
of technology 
in the medical 
field is 10 years 
behind other industries,” 
says Jenne Holmgren, 
Manager, Clinical 
Segment of Apple 
Healthcare Marketing. “For example, 


patient charting is still written on paper 


so it’s hard to track history, and there 
isn’t electronic mail between doctors 
and the pharmacy.” 

Join us in the Apple Auditorium, 9 
p.m., Thursday, February 16, when 
Holmgren discusses 
Macintosh software 
and break-through 
technology offering 
solutions to the 
healthcare paper 
shuffle. 

“The medical 
field has tradition- 
ally worked with 
mainframes so the 
systems are pro- 
prietary and very 
costly to maintain 
or upgrade,” 
Holmgren says. 
“Hospitals are very 
disorganized and disparate in their 
computing environments. The phar- 
macy may use a VAX minicomputer 


and the billing may be on a mainframe. 


For every bed in a hospital, there’s an 


average of 2-3 workstations. When you 


replace those workstations with . 
Macintosh computers there is a com- 












Apple Headquarters 





mon front-end for 
everyone in the hospi- 
tal, and the opportunity 
for true integration of 
information. The 
Macintosh can revitalize 
10-year old technology.’ 


Zoom In On 3-D 
Technology for Doctors 


While computing in this $2 billion 
market may be behind other industries, 
the Macintosh is making significant 
inroads into the 
field. Practice 
management is in- 
creasingly being 
adopted by 
independent 
doctors. 

View the 
spectacular 
innovations are 
being developed 
for diagnosis and 
medical training, in 
the Apple Audito- 
rium, February 16. 
Holmgren de- 
scribes a laserdisc 
product, “The Electric Cadaver,” that 
teaches anatomy with 3-D photos, 
animation and sound. “Rather than 
limiting students to 2-D pictures, “The 
Electric Cadaver” allows interns to 
rotate images, zoom in for a closer 
view, and follow animated surgical 
techniques,” Holmgren says. 








Individual doctors have been the 
first to recognize the benefits of 
computerization. 

“Doctors have bought their own 
Macintosh computers,” Holmgren says, 
“and have become software developers 
of a sort. I meet a lot of doctors with 
products looking for publishers. Quite 
a number of doctors now sit on panel 
discussions at medical conventions 
describing how to program software.” 

One doctor-turned-software-designer 
is Bruce Tizes (AFL MadMac), Forum 
Leader of the Macintosh Hardware 
Forum. Tizes is a doctor specializing in 
optical surgery and is a certified Apple 
developer. He has written HyperCard 
applications for the medical community 
and is the editor of BioMEDICUS, a 
medical information database. 

Join Holmgren in the Apple 
Auditorium, 9 p.m., Thursday, February 
16 for a fascinating look at emerging 
technology in the healthcare field. 












Win An ImageWriter 
for Visions Beyond 
Medical Books 


There’s got to be a better way to 
study medicine than staring at flat, full- 
color photos, bones hung on posts and 
cadavers with parts and pieces missing. 
Some of the innovations are described 
by Jenne Holmgren, Manager, Clinical 
Segment, Apple Healthcare Marketing, 
in the Apple Auditorium, Thursday, 
February 16. Apple Headquarters 
challenges you to go one step further. 
We'll award an ImageWriter II to the | 
visionary who designs a medical library 
using the tried-and-true study methods, 
the cutting-edge technology Holmgren 
describes, and a few new ideas as well. 


- In 500-words-or-less, describe the 
University of Argos Medical Library. 
How do students study on the Macin- 
tosh and Apple II computers? What 
software do they use? What other 
technology is in the library? What 
online information is available? How 
do these innovations encompass all the 
facets of a medical student’s curricu- 
lum? 

Post your entries by midnight 
February 28, in the “Beyond Medical 
Books” contest area of Apple Contests 
in Apple Headquarters. “About the 
Contest” will give the time and place of 
the awards ceremony 


Seek Medical 
Attention for Your 


Computer Through 
AppleCare 


Insure your computer against 
ailments with AppleCare, the medical 
plan for your computer 

Explore the benefits of AppleCare 
the Apple extended warranty plan, 9 
p.m., Thursday, February 2, in the 
Apple Auditorium, with Mike Grodin 
Manager of Apple Service Products 

Buy AppleCare from an authorized 
Apple dealer for pennies a day and 
take your computer to any dealer 
anywhere in the country. When your 
computer is repaired, the dealer bills 
Apple, not you. AppleCare covers all 
your computers and peripherals, or just 
a part of your computer (the disk drive 
for example). You get national 
coverage, and total flexibility. 


Obtain Top-Notch Service 
From Apple Dealers, Anywhere 


“Not only do you have access to the 
services of thousands of dealers, no 
matter where you buy AppleCare,” 
Grodin says, “but the most important 
factor is that the service is from Apple. 
If a dealer goes out of business, you’re 
still covered. The service plan is also 
transferable, so you can pass your 
equipment to someone else and sell the 
‘"! sh it. 


Bs AppleCare” 


AppleCare provides free repair 
including parts and labor, of any make 
and model of Apple computer, from 
the Apple II family to the Lisa®, from 
the Macintosh II to the LaserWriter® 
series. AppleCare warranty coverage of 
every product ever made by Apple is 
unparalleled, Grodin says 

Grodin maintains that AppleCare is 
also a hedge against inflation 

“You can purchase up to 3 years of 
coverage on one policy,” Grodin says 
“No matter how much labor costs 
increase, your payment stays the same 

As an added hedge against inflation 
AppleCare offers a special promotion 
in February and March: buy two years 
of AppleCare and get the third year 
free! Call Apple at 800-538-9696 for the 
authorized AppleCare dealer nearest 
you 

Join us Thursday, February 2 in the 
Apple Auditorium, for more information 
on AppleCare 





These hot tips come from Apple 
internal findings, and Apple users. 
You can send your hot tips to Apple 
via electronic mail to “Hot Tips.” If 
we publish your Hot Tip, you'll 
receive an AppleLink t-shirt! 
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-o stay ahead of 
your competi- 
tion, you have to 
keep on top of 
developments that affect 
your business. But do 
you find yourself wasting 
your valuable time every 
morning, scanning dozens 
of newpapers and trade magazines? 
Or, even worse, do you end up doing 
without the information you need 
because you simply can’t 
sacrifice the time? Now 
you have a solution at 
your fingertips: Go 
to Industry 
Watch, in the 
Financial 
District in 
General 
Services. 
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Tune In 
and Be 


Informed 


You'll find 
easy-to-read 
summaries of the 
latest news, 
organized by 














industry. Advertising, 
banking, business, health, 
insurance, and technology 
are just a few. Simply 
select the reports you 
want to read and browse 
with ease. 

Industry Watch is com- 
piled by the 4,400 journal- 
ists of the USA Today® National Infor- 
mation Network. The news is ready to 
read when you wake up in the morn- 
ing — before it hits most newspapers! 


Get Fast Perspective 


Catch up with Industry Watch in 
minutes each morning, and you'll have 
a head start on your business day. Or, 
scroll through the news you need 
during your lunch break, or in the 
evening after dinner. The news is up- 
to-date and ready to read when you 
want to read it. 

Save articles that interest you on 
your disk — it’s easy to build your own 
database of useful 
information to help 
you stay informed 
and make smart 
business decisions. 
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Control Panel NDA (ACU) 


_ Make the control panel settings of your Apple Iles® look like a Macintosh! This NDA was 
_ (@misy) uploaded by CPOINT. Just use ACU to unpack it and place the files in Desk ACC Folder. Download 
 * my Control Panel NDA from the Macintosh Utilities Forum Software Library. 
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MOIRE 1.41c.sit 


If you tend to walk away from your Mac, just place this CDEV (control panel device) in your 
system folder. It will black out the screen and display a moving moire pattern that you can configure. 
You'll find MOIRE in the Macintosh Utilities Forum Software Library. 











et the love bug 
lead you to fun 
and romance in 
the AppleLink 
Cupid’s Corner through- 
out February! 

Cupid’s Corner, located in General 
Services’ People Connection, is THE 
place to make your perfect match. Visit 
the Matchmaker message board in 
Cupid’s Corner to learn how you can 
find your perfect Valentine’s Day 
sweetie. 





Send a Valentine; 


Download 
Romantic 


Music 





For those who’ve already found the 
perfect match, post a romantic note for 
that special someone on the Valentine’s 
Greetings message board in Cupid’s 
Comer. 

Speaking of romance, Cupid invites 
you to download some beautiful 
“love” songs from the 
Romantic Music 
Library, also in 
Cupid’s Corner. 

The Library is 
provided compli- 
ments of the Apple 
Forum Leaders and 
Producers. 

























Win Free 
Online 
Time and 
Prizes 


Everyone knows, writers are 
romantic sorts. Write a poem for your 
favorite Valentine and post it on the 
contest board in Cupid’s Corner. 
Poems will be judged by instructors 
from the Tutoring Center during a pres- 


-tigious Poetry Reading in the General 


Services’ Learning Center (Watch online 
promotions for the date and time of the 
reading.). If your entry is awarded First 
Place, you'll receive three free hours on 
AppleLink, as well as a Parker 
Executive Desk Set — perfect for the 
busy writer. 

Last, but not least, keep up with 
People Connection’s many February 
events by checking the Valentine’s 
Events listing, including the grand 
opening of the Cupid’s Cafe, on 
Sunday, February 5, at 9 p.m., in 

| People Connec- 
tion. 

The highlight of 
the February 
Events listing is the 
premiere of the 
AppleLink Dating 
Show, on Tuesday, 
February 14, at 10 
p.m, i People 
Connection’s 
Center Stage 
Auditorium. 








Create a 
Screen Name 


Your screen name is 
your online persona — it 
can reflect your interests, or career, 
your fantasy, or your mood. You can 
create up to five AppleLink screen 
names, all for yourself, or for members 
of your family to use when using your 
AppleLink account. You select a 
“master screen name” — a name you 
cannot delete or change — when you 
sign on. Your other four screen names 
can be added and deleted anytime. 

To create or delete a screen name, 
simply go to Customer Service, in 
General Services, select Personalize 
AppleLink, then select Create/Delete 
Screen Names. Use your imagination! 


Talk to AppleLink 


AppleLink is your service! Let us 
know what you think: Post your 
suggestions for im- 
proving the service 
in Talk to Ap- 
pleLink, also in the 
Customer Service 
area Online. If you 
have a question 
about using 
AppleLink, post 
your questions here 
as well, and an Ap- 
pleLink Customer 
Relations represen- 
tative will get right 
back to you. 











Downloading/ 
Uploading 
Made Easy 


Build your own library 
of useful and entertaining programs 
when you download from the Ap- 
pleLink software libraries. It’s easy: 
Find all the instructions you need in the 
Members’ Online Guide, located in the 
Customer Service area online. 


Ask AppleLink 
Customer Service 


Q: How can I check my AppleLink 
bill? 

A: You can check your current bill 
online anytime by selecting Billing 
Information from the Customer 
Service menu in General Services. 


Q: How can I ask a question about 
my bill? 
A: While you are 
online in the 
Billing Informa- 
tion area, you 
can posta 
question about 
your bill, anda 
Customer Rela- 
tions representa- 
tive will review . 
your problem 
and respond by 
electronic mail. 












UPDATE 


8619 Westwood Center Drive 
Vienna, Virginia 22180 
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Coming Next Month... 
Discover the Benefits of Learning Online 
Find Tax Tips on AppleLink 


Get Creative in Music and Graphics Forums 

















